CROWD CHARGE WEB PORTAL
USER INSTRUCTIONS
ELECTRIC NATION PROJECT
Once you have set up an account, please contact support@drive-electric.co.uk
and a member of the team will verify your account
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If you have any queries with the portal, or any
feedback for the Crowd Charge development team,
please contact support:

TEL: 0330 390 0455
EMAIL: support@drive-electric.co.uk
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1.0 Enter the following into your web browser on your smart phone or laptop/PC:
https://app.crowd-charge.com
The below will then be shown, then swipe left to show the register link. Then click register, complete the
form and then click ‘sign up’ at the bottom of the page.

Once you have clicked ‘sign up’, the screen will ask you to choose between ‘Open App’ and ‘Get
Charger’ - as you are a participant on Electric Nation and already have a charger, select ‘Open App’.
Once you have logged into the app, please contact support@drive-electric.co.uk to verify your account.
1.1 Once you have clicked ‘Open App’ it will ask
you to sign in with the username and password you
just created. Once signed in the image on the right
will be shown asking you to input your current range,
as a percentage of your total battery size. Slide the
scale and click ‘save’ or ‘don’t know’. If you have
telematics, you will not need to enter this.

Alternatively you can set your current range on the
main options tab (2.6)
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1.2 Calculate New Journeys— The app will now
remind you to enter your journeys; it is suggest to
enter these to ensure you receive charge if in a
demand management event. You are required to
enter your journey to your destination and also
your return journey if you will not be charging on
arrival – this ensures you receive the desired
amount of charge for the round trip. Simply enter
the location you are now and set, then the location
travelling to and then set. Once that has been
completed it will take you to this screen .

Now specify when you will be doing this journey
with either ‘Now’ - fill in the form as either regular
day or a one off journey, and the time. Or a daily
trip (Mon-Fri) and the time.
Click Set and give the journey a name, e.g commute, gym, supermarket, then click save. This will
then take you to the ‘My Journey’ tab, shown below, (and on home screen) which you can enter
additional journeys that will fall into the categories
of: ‘Daily Grind’, ‘Weekly/Regulars’ and
‘Occasionals’.
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2.

Clicking the grid button on any page will take to the main tab screen as shown below.

2.1 Profile - edit full name, username, email, phone
number, vehicle model, energy provider/price, average kWh/mile and electricity tariff(£). (If you change
you EV, please inform EN support line to update your
account.
2.2 Chargepoint usage - shows breakdown by
month/day of energy usage and cost.
2.3 My journeys - Provides overview of user inputted
journeys; shows round trip distance, estimate energy usage/cost.
2.4 My Calendar - Breakdown of user entered journeys
by day, week and month.
2.5 New Journey - To input a new journey into ‘daily
grind’, ‘weekly/regulars’ or ‘occasionals’ categories in My
Journeys.
2.6 Set Range - Update the current percentage of your
battery's range. If you have telematics, this could be completed automatically (subject to vehicle type); please contact support@drive-electric.com
2.7 Change Password - To remove a password and enter a new password.
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3.0 Setting a new journey - if the below image shows , ensure you click ‘OK’. This allows you to
automatically enter your location using the pin/find me now button on the calculate new journey screen.

If you do not wish to allow current location through your phones/web browser you can click
‘don’t allow’ and enter the locations manually.

If you have any queries with the portal, or any
feedback for the Crowd Charge development team,
please contact support:

TEL: 0330 390 0455
EMAIL: support@drive-electric.com
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4.0 Incentive/Reward information
You can view what reward, or simulated cost you incurred, by each charge cycle by viewing a charge cycle
on the ‘chargepoint usage’ tab as shown below. You can also view a running total of your reward on a ribbon at the bottom of the page within the ‘My journey’ or ‘Chargepoint usage’ tabs as shown in the below
images.
The maximum reward you can earn during this period of the trial is £100 (Terms and conditions are
available on the Electric Nation Crowd Charge help page:
http://www.electricnation.org.uk/crowdcharge-help/

If you have any queries with the portal, or any
feedback for the Crowd Charge development team,
please contact support:

TEL: 0330 390 0455
EMAIL: support@drive-electric.com
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